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Getting Started:
Before you ship to Canada, you’ll register with Canada
Customs & Revenue Agency as a Non-Resident
Importer and qualify for GST and duty recovery if
applicable. Through PBB’s Trade & Regulatory Services,
you’ll also ensure your product complies with Canada’s
marking and labeling regulations. Finally you’ll ensure
compliance with other governmental departments
and agencies.

From Plant Floor to Customer Shelves:
Set up a supply chain tailored to the location of
your U.S. production facilities and your Canadian
customers. PBB’s logistics centers in Buffalo, Seattle
and Chicago serve as staging points for consolidating
multiple orders into a single shipment. Then, after a
single Customs entry, your product is warehoused in
PBB’s Canadian distribution and fulfillment centers.
Or FTL/LTL there directly from your facility in the U.S.
Returns are handled just as efficiently, so all duties and
taxes are recovered accordingly. 

Cost Efficient and Worry Free:
NRI is the most efficient way of shipping to Canada.
It’s a fraction of the cost of the alternative: preparing
orders in the U.S., clearing Customs in individual
shipments and incurring international freight expenses.
It also allows you to export to Canada using your existing
distribution network. No need for foreign branch offices
or warehouses.

Shipment Visibility:
With PBB’s e-globallogistics.com™ on-line supply chain
management tools, you maintain visibility of your orders
from beginning to end. With interfaces to key Customs
release programs, real-time tracking & tracing, e-fulfillment
and on-line trade documentation, Non-Resident Importers
benefit from order accuracy, better service to their
customers and full shipment visibility.

For more information on exporting to Canada
visit the Global Solutions-Canada section of our
web site. www.pbb.com 

Non-Resident Importing Solutions by PBB

LTL to Canada

From your plant(s) or PBB’s
U.S. distribution center(s)

Customs Clearance

Offices all along the
Canada/U.S. border

Warehousing

In Toronto, Montreal,
Vancouver or Calgary

Fulfillment

To your customers
anywhere in Canada

Returns Management

Cost-effective reverse logistics
customized to your needs

$2 billion in trade crosses the Canada/U.S. border every
day. How about your product?

Canada is the closest, easiest and quite possibly the
most lucrative export market that U.S. manufacturers
can access. But to compete, you have to do it efficiently.
That’s where NRI comes in. As a Non-Resident
Importer (NRI), you can access the Canadian market,
without any brick-and-mortar expenses.

PBB Global Logistics is the leader in cross-border
supply chain management. With logistics facilities
strategically located on both sides of the border and
serving key regional distribution hubs, PBB gives you
immediate, comprehensive coverage of the Canadian
market.

To become an NRI, PBB first helps you with all trade
and regulatory planning, and then implements an
efficient supply chain tailored to your needs.

Exporting made easyYour key to Canada
Consolidation, transborder shipping, Customs brokerage,
fulfillment, even returns management are handled
seamlessly, cost-effectively and worry-free.

Join the hundreds of NRI customers who rely on PBB
to profit from the Canadian marketplace. Shipping to
America’s largest trading partner is as easy as reaching
your domestic markets!

Planning & NRI Setup

Registration, regulatory
compliance, logistics planning


