
Strategies for success in 
a new era of global trade 

PBB Global Logistics  •  Realizing new global opportunities for your business.

PBB’s Trade & Compliance Services provide the solutions you
need to facilitate trade throughout North America and around the
world. With customs rules and supply chain security regulations
constantly in flux, PBB helps your business meet the increased
requirements of importing and exporting today.

Our customer-focused trade and compliance experts provide
strategic thinking, ensuring your business is fully compliant with
the ever-growing myriad of customs regulations. With PBB you
can reduce risks and liability, avoid penalties, secure your supply
chain and protect your access to global markets and suppliers.

Trade & Compliance Services

Why use PBB’s Trade &
Compliance Services?
• Thorough customs compliance assessments and reviews of

trading practices result in identifying irregularities and
opportunities prior to audit.

• Proven penalties management systems: eliminating,
avoiding or greatly reducing penalties through voluntary
compliance or prior disclosure.

• Representation and consultation during each phase of the
audit, ensuring proper record keeping, internal control,
valuation and classification of goods.

• Expert advice on trade strategies to address evolving supply
chain security regulations, including advance notification,
FDA bioterrorism rules and C-TPAT / PIP.  

• Trade function analysis ensuring system linkages among
departments (Sales, Marketing, Purchasing, Logistics,
Shipping, Accounting), producing a consistent, efficient and
integrated trade strategy.

Trade & Compliance Services



Customized Services
International Freight
Forwarding

Project Cargo

Customs Brokerage

North American
Transportation

Warehousing &
Distribution

Trade & Compliance
Services

Corporate Travel

Global Logistics
Technologies

Web site: www.pbb.com   e-mail: tcs@pbb.com

OVER 85
LOCATIONS
ACROSS 
NORTH AMERICA

CALL TOLL FREE:
1-866-820-0340

Corporate Office
33 Walnut Street
Fort Erie, ON, L2A 1S7
Mail: P.O. Box 40
Fort Erie, ON, L2A 5M7
Telephone: (905) 871-6500
Facsimile: (905) 871-6066

U.S.A. Head Office
670 Young Street
Tonawanda, NY, 14150-4103
Mail: P.O. Box 950
Buffalo, NY, 14213-0950
Telephone: (716) 692-3100
Facsimile: (716) 692-3103
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PBB Corporate Offices

PBB Sales Offices
CANADA                        PHONE U.S.A.                         PHONE
Calgary. . . . . . . . . . . . . . . . . . . (403) 221-1800 Atlanta . . . . . . . . . . . . . . . . . (404) 763-4327
Edmonton. . . . . . . . . . . . . . . . (780) 438-5278 Boston . . . . . . . . . . . . . . . . . (617) 884-7550
Fort Erie. . . . . . . . . . . . . . . . . . (905) 871-6500 Buffalo . . . . . . . . . . . . . . . . . (716) 692-3100
Halifax . . . . . . . . . . . . . . . . . . . (902) 423-6131 Chicago . . . . . . . . . . . . . . . . (630) 238-8272
Hamilton . . . . . . . . . . . . . . . . . (905) 560-5000 Cincinnati . . . . . . . . . . . . . . (859) 282-0269
London . . . . . . . . . . . . . . . . . . . (519) 681-1573 Houston . . . . . . . . . . . . . . . . (281) 449-8660
Montreal . . . . . . . . . . . . . . . . . (514) 631-4521 Los Angeles . . . . . . . . . . . . (310) 649-4598
Ottawa . . . . . . . . . . . . . . . . . . . (613) 521-7902 Memphis . . . . . . . . . . . . . . . (901) 362-1310
Toronto . . . . . . . . . . . . . . . . . . . (905) 677-2740 Miami . . . . . . . . . . . . . . . . . . (305) 629-9568
Tottenham. . . . . . . . . . . . . . . . (905) 936-9091 New York . . . . . . . . . . . . . . . (516) 825-3622
Vancouver . . . . . . . . . . . . . . . . (604) 717-1500 Philadelphia . . . . . . . . . . . . (610) 431-7878
Winnipeg . . . . . . . . . . . . . . . . . (204) 786-6511 San Francisco . . . . . . . . . . (650) 589-2459

Seattle . . . . . . . . . . . . . . . . . (253) 872-5588  

• Program Management: PBB maintains customs-
related data, including H.S. tariff classifications,
NAFTA certificates and Advanced Customs Rulings.

• Systems Management: Consultative services to
ensure that systems are communicating trade
data securely, accurately and on a timely basis,
including CSA and ISP. Business System Reviews
also help to prepare for Multi-Program Verification
(Canada) or Focused Assessment Review (U.S.).

• Compliance Management Services: Proactive,
continuous support to Program Management and
Systems Management, ensuring ongoing
compliance with current and upcoming customs
regulations and security initiatives.

Trade & Compliance ServicesTrade & Compliance Services

Trade & Compliance Services Offices
PHONE FAX                        

Buffalo . . . . . . . . . . . . . . . . . . . (716) 692-3100 (716) 696-5554
Fort Erie. . . . . . . . . . . . . . . . . . (905) 871-6500 (905) 871-2973
Toronto . . . . . . . . . . . . . . . . . . . (905) 712-3944 (905) 712-4026 
Winnipeg. . . . . . . . . . . . . . . . (204) 475-5000 (204) 453-6630


