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Integrated parcel solutions that grow
your international markets
Direct merchandisers, catalogers and

e-tailers reach new markets with

PBB’s Parcel Logistics solution – a seamless

automated service allowing you to

distribute your product to customers

throughout North America. Rely on

PBB to manage the complete delivery

process, including consolidated shipping,

customs clearance, delivery and returns

of small packages. PBB’s prompt and reliable

service ensures customer satisfaction, promoting

repeat business and increased sales.

Why use PBB’s Parcel Logistics?
. Turnkey parcel management solutions including

package retrieval, preparation, transportation,
customs clearance, overnight or extended delivery,
tracking and tracing, and returns processing.

. Cost-effective service through parcel consolidation
and high volume processing.

. Efficient paperless systems fully integrated into PBB’s
e-globallogistics.comTM Internet-based applications.

. Convenient access to new markets, making your
international shipments, exchanges and returns as
easy to manage as domestic packages.

. Zone-based pricing and ability to clear goods at
multiple entry points, allowing for efficient cost
management and tax strategies.

. Fully integrated global logistics services,
including North American Shipping,
Customs Brokerage and Warehousing &
Distribution.
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Parcel Logistics

CANADA      PHONE        FAX
Belleville ....................................... (613) 962-9186 .............................. (613) 968-2068
Calgary ......................................... (403) 221-1800 .............................. (403) 221-1807
Edmonton .................................... (780) 438-5278 .............................. (780) 439-0209
Fort Erie ........................................ (905) 871-6500 .............................. (905) 871-6066
Halifax .......................................... (902) 423-6131 .............................. (902) 425-4057
Hamilton ...................................... (905) 560-5000 .............................. (905) 573-9055
London ......................................... (519) 681-1573 .............................. (519) 649-0593
Montreal ....................................... (514) 631-4521 .............................. (514) 631-6573
Ottawa .......................................... (613) 521-7902 .............................. (613) 521-0151
Sarnia ............................................ (519) 337-7501 .............................. (519) 332-3313
Toronto ......................................... (905) 677-2740 .............................. (905) 678-7426
Vancouver .................................... (604) 717-1500 .............................. (604) 231-9063
Winnipeg ...................................... (204) 786-6511 .............................. (204) 783-3036

USA
Atlanta .......................................... (404) 763-4327 .............................. (404) 763-1654
Boston ........................................... (781) 485-0512 .............................. (781) 485-0193
Buffalo .......................................... (716) 692-3100 ............................. (716) 692-3103
Charleston .................................... (843) 556-3337 .............................. (843) 556-3350
Chicago ......................................... (630) 238-8272 .............................. (630) 238-8289
Cincinnati ..................................... (513) 232-7713 ............................. (513) 232-4303
Houlton ........................................ (207) 532-7315 ............................. (207) 532-6725
Houston ........................................ (281) 449-8660 ............................. (281) 449-8566
Los Angeles .................................. (310) 649-4598 ............................. (310) 649-4625
Miami ........................................... (305) 629-9568 .............................. (305) 629-9716
New York ..................................... (516) 371-6853 .............................. (516) 371-6857
Seattle ........................................... (206) 574-0074 ............................. (206) 574-0079

Additional Benefits
. Access to PBB’s strategic network of 70 offices at key frontier

points along Canada-U.S. border, many with 7/24/365 access.

. Expert assistance with product classification and
determination of landed cost, allowing you to build
duties and taxes into price and eliminate COD charges
at time of delivery.

. Full shipment visibility using on-line tracking and
tracing systems, ensure excellent customer service.

. Proven expertise in customs rules and regulations,
provincial laws and postal specifications – ensuring
compliance and maximizing refunds and drawbacks.

. Detailed invoicing and reports, including daily electronic
transmission of orders received and processed.

. Complete flexibility in working with your preferred vendors
and partners.

PBB Sales & Service

PBB Corporate Offices
Corporate Office
33 Walnut Street
P.O. Box 40
Fort Erie, Ontario, L2A 5M7
Telephone: (905) 871-6500
Facsimile: (905) 871-6066

U.S.A. Head Office
670 Young Street
Tonawanda, NY 14150-4103
P.O. Box 950, Buffalo, NY 14213-0950
Telephone: (716) 692-3100
Facsimile: (716) 692-3103
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