
Expediting your shipments
through Customs

PBB Global Logistics  •  Realizing new global opportunities for your business.

Rely on PBB’s expert team of licensed brokers and strategic
network of locations to fulfill your Customs needs. PBB
provides the knowledge, resources and integrated
services you require to ensure your goods are accurately
classified, properly valued and expedited through Customs.

Whether your shipment is crossing one border or several,
whether you are shipping within NAFTA or trading worldwide,
PBB is your preferred Customs Broker.

Customs Brokerage

Why use PBB’s Customs
Brokerage Service?
• Strategic network of over 85 locations at key frontier

points with 7/24/365 access.

• Extensive experience classifying goods, determining
valuations, while minimizing tariffs and avoiding penalties.

• Fully compliant with all government importing and
exporting security initiatives, including advance notification.
PBB participates in both the C-TPAT and PIP programs.

• Information management facilitating EDI and e-business,
with on-line access to Customs and procurement data.

• In-depth knowledge clearing complex and diverse shipments,
including those governed by product-specific regulations.

• Fully integrated global logistics services, including
International Freight Forwarding, North American
Transportation, Warehousing & Distribution and Trade &
Compliance Services.

Customs Brokerage



Additional Benefits
International Freight
Forwarding

Project Cargo

Customs Brokerage

North American
Transportation

Warehousing &
Distribution

Trade & Compliance
Services

Corporate Travel

Global Logistics
Technologies

Web site: www.pbb.com   e-mail: brokerage@pbb.com

OVER 85
LOCATIONS
ACROSS 
NORTH AMERICA

CALL TOLL FREE:
1-866-820-0340

Corporate Office
33 Walnut Street
Fort Erie, ON, L2A 1S7
Mail: P.O. Box 40
Fort Erie, ON, L2A 5M7
Telephone: (905) 871-6500
Facsimile: (905) 871-6066

U.S.A. Head Office
670 Young Street
Tonawanda, NY, 14150 - 4103
Mail: P.O. Box 950
Buffalo, NY, 14213 - 0950
Telephone: (716) 692-3100
Facsimile: (716) 692-3103
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Customs Brokerage

PBB Corporate Offices

Customs Brokerage

PBB Sales Offices

CANADA                        PHONE U.S.A.                         PHONE
Calgary. . . . . . . . . . . . . . . . . . . (403) 221-1800 Atlanta . . . . . . . . . . . . . . . . . (404) 763-4327
Edmonton. . . . . . . . . . . . . . . . (780) 438-5278 Boston . . . . . . . . . . . . . . . . . (617) 884-7550
Fort Erie. . . . . . . . . . . . . . . . . . (905) 871-6500 Buffalo . . . . . . . . . . . . . . . . . (716) 692-3100
Halifax . . . . . . . . . . . . . . . . . . . (902) 423-6131 Chicago . . . . . . . . . . . . . . . . (630) 238-8272
Hamilton . . . . . . . . . . . . . . . . . (905) 560-5000 Cincinnati . . . . . . . . . . . . . . (859) 282-0269
London . . . . . . . . . . . . . . . . . . . (519) 681-1573 Houston . . . . . . . . . . . . . . . . (281) 449-8660
Montreal . . . . . . . . . . . . . . . . . (514) 631-4521 Los Angeles . . . . . . . . . . . . (310) 649-4598
Ottawa . . . . . . . . . . . . . . . . . . . (613) 521-7902 Memphis . . . . . . . . . . . . . . . (901) 362-1310
Toronto . . . . . . . . . . . . . . . . . . . (905) 677-2740 Miami . . . . . . . . . . . . . . . . . . (305) 629-9568
Tottenham. . . . . . . . . . . . . . . . (905) 936-9091 New York . . . . . . . . . . . . . . . (516) 825-3622
Vancouver . . . . . . . . . . . . . . . . (604) 717-1500 Philadelphia . . . . . . . . . . . . (610) 431-7878
Winnipeg . . . . . . . . . . . . . . . . . (204) 786-6511 San Francisco . . . . . . . . . . (650) 589-2459

Seattle . . . . . . . . . . . . . . . . . (253) 872-5588  

• Access extensive Non-Resident Importer expertise
to gain a competitive advantage in new markets.

• Highly regarded by Customs officials for an
exemplary record of compliance and error-free
clearance.

• Your account serviced by a licensed representative
highly knowledgeable in Customs legislation,
tariffs and post-entry regulations that affect your
business.

• High-level participation in policy formulation 
and program implementation, ensuring customer
needs are represented in government decision
making.

• Proven record of successful dispute resolution.

• Customized and flexible management reports 
assist you with buying decisions, refund
strategies, budgeting and more.


